HANDY NUMBERS LIST

Jobcentre Enquiry Line

0800 169 0310

Enquiries - Income Support, Employment & Support Allowance
and Jobseekers Allowance. JSA claim closure.

New Claims

0800 055 6688

New Claims to Income Support and Employment Support
Allowance

Social Fund — Benefit Delivery

0800 169 0140

Budgeting Loans applications

Universal Credit

0800 328 5644

Universal Credit Service Centre Number

Customer Benefits, Government Departments and

Services

Attendance Allowance

0800 731 0122

DLA65+

0800731 0122

Enquiries and form requests

DLA children under 16

0800 121 4600

Benefit Cap Helpline

0800 169 0145

Benefit Fraud Helpline

0800 854 4400

Bereavement Benefit

0843 506 0438

Bereavement Helpline

0800 731 0469

Best Start Grants

0800 182 2222

https://www.mygov.scot/ (Social Security)

Carers Allowance

0800 731 0297

https://www.dwp.gov.uk/

Child Benefit 0300 200 3100 |https://www.hmrc.gov.uk/
Child Support Agency 08001712033 |http://www.csa.gov.uk/
DWP Debt Management 0800 916 0647

Health Start Scheme 0345 607 6823 [Milk Token helpline

Tax Enquiries 03002003300 |www.hmrc.gov.uk/extrahelp

Tax Self Assessment

0300 200 3310

www.hmrc.gov.uk/extrahelp

Housing Benefit (Midlothian)

01312713201

revenues.enquiries@midlothian.gov.uk or by letter to MDC,
Buccleuch House, PO Box 12956 Dalkeith

Skills Development Scotland IT

0800917 8000

https://www.skillsdevelopmentscotland.co.uk/

Industrial Injuries

0800 121 8379

Maternity Allowance

0800 169 0283

NINO applications

0800 141 2075

Application by telephone

NINO (lost/stolen cards)

0345 915 7006

Reported by telephone

NI Enquiries

0300 200 3500

General enquiries

Age Exemption

0345 302 1479

Claim completed online

Pension Credit

080099 1234

Application by telephone

Pension Service 0800 731 0469 |https://www.gov.uk/contact-pension-service
New Leaf 0131 271 3455 |Careers Guidance
PIP - New Claims 0800917 2222

PIP - Enquiries

0800 121 4433

Scottish Welfare Fund Midlothian

0131 270 5600

Crisis grants and community care grants

Scottish Welfare Fund East Lothian

01620 827 827

Crisis grants and community care grants

Scottish Welfare Fund Edinburgh

0131 529 5299

Crisis grants and community care grants

Tax Credits Helpline

0345 300 3900

www.hmrc.gov.uk/extrahelp

Universal credit

0121 335 7646

Health Assessment number

WCA

0800 288 8777

Regarding WCA Appointments (ESA / UC)

Tell Us Once

0800 085 7308

Tell us Once is a service that lets you report a death to most

government organisations in one go.




